
 

We are still here and continue to: 
 

*Be out and about across the city listening to you and gathering your 
experiences of health and social care. 

*Share what we hear with those in power to help improve services. 
*Provide support to help you navigate the health and care system and 

help you find the information you need. 
 

We look forward to seeing you! 
 

Welcome Favour  

 

We are very excited to welcome Favour to our Healthwatch 
engagement team. She joined us at the beginning of March and has 
already been out and about meeting people in the area. Say hi when 
you see her on her travels. 

  



North East Ambulance Service 

The North East Ambulance Service are inviting expressions of interest 
from individuals who would like to be part of a new Patient and Public 
Research Group supporting research across the region. 
 

 

 

 

  

Read more 

https://www.healthwatchsunderland.com/news/2026-04-02/join-north-east-ambulance-service-patient-and-public-research-group


Sunderland Carers Centre need your feedback 

 

Sunderland Carers' Centre have created a short survey to help 
them understand how they can better support carers in our community. 

Whether you currently attend their sessions, have attended in the past, 
or haven’t been able to go along yet, your feedback is really important 
to them. 

 

 

  

Complete the survey 

https://forms.office.com/Pages/ResponsePage.aspx?id=l8GkPHduXEqjmxD46uL1pYxMgOZ-G8pJlQ4nF0ReR1xUQ1FSUkpOT0JTNE42Q1IyN0Q0UTFNMkpENy4u


Marie Curie – volunteers needed 

Marie Curie is looking for kind and caring volunteers who want to help 
people at a very important time. We want to make sure everyone gets 
the support they need, and you could help make that happen 

 

 

  
Read more 

https://www.mariecurie.org.uk/get-involved/volunteer


Healthwatch England report – State of health and 
social care 

 

A report by Healthwatch England provides a detailed overview of the 
public's experiences with NHS and social care services, based on 
390,000 pieces of feedback collected from 2023 to 2025. 

The report highlights ongoing issues, including long wait times, limited 
access, inequalities, and administrative errors, across several key areas 
such as general practice, dentistry, mental health, cancer care, elective 
procedures, social care, and emergency services. 

 

  
Read the full report 

more 

https://www.healthwatch.co.uk/report/2026-03-16/state-health-and-social-care-2026
https://www.healthwatch.co.uk/report/2026-03-16/state-health-and-social-care-2026


Menopause passport 

 

Co-developed with a group of women with a learning disability in 
Teesside and the NHS the menopause passport can be used by health 
and care professionals, women with a learning disability, and family 
carers. 

It can be downloaded and completed online and then shared, or it can 
be printed and completed. 

 

 
 

Telephone: 0191 514 7145 
Text only: 07418 364 340 
 
E-mail: healthwatchsunderland@pcp.uk.net 

Website: www.healthwatchsunderland.com 
 

Read more 

mailto:healthwatchsunderland@pcp.uk.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealthwatchsunderland.us7.list-manage.com%2Ftrack%2Fclick%3Fu%3D5d7987e13a450979619cb18c8%26id%3D99fc63e949%26e%3D5df5ea27c2&data=05%7C02%7Chealthwatchsunderland%40pcp.uk.net%7C83364e72a3f64ce0d92f08de96e63adb%7Cab08069964414f408f2de1e5936aba10%7C0%7C0%7C639114112749462618%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y%2BrewFdpdbdHkV5Z0yvtCPBBcgDyRxh6zrZC2ALvw6o%3D&reserved=0
https://www.healthwatchsunderland.com/advice-and-information/2026-04-08/learning-disability-menopause-diamond-standards

