
Accessible Community Pharmacies in Sunderland

Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Kaila Pharmacy 0191 

385 2380

Grangewood Surgery

Chester Road

Shiney Row

Houghton-le-Spring

DH4 4RB

Yes Mon - Fri

Sat

Sun

9am-6pm 

Closed

Closed 

Chilton Moor 

Pharmacy

0191 

385 9934

53 Front Street

Houghton-le-Spring

DH4 6LP

Yes - but no automatic 

door

Mon,Tues 

Wed,

Thurs

Fri

Sat

Sun

9am-12.30pm, 2pm-6pm

9am-12.30pm, 2pm-6pm

9am-12.30pm, 2pm-5pm

9am-12.30pm, 2pm-6pm

9am-12.30pm

Closed

AREA - COALFIELDS - Copt Hill - Hetton - Houghton - Shiney Row

This information has been collated by Healthwatch Sunderland to assist wheelchair users to find an appropriate Community 

Pharmacy.  Healthwatch Sunderland are an independent watchdog for those who use Sunderland's health and social care services.  We 

will work with local people, patients, service users, carers, community groups, organisations, service providers and commissioners to 

get the best out of local health and social care services. 

To find out more visit: healthwatchsunderland.com or call us on 0191 514 7145.

Opening Hours
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Fence Houses 

Pharmacy

0191 

385 2233

38 Gill Crescent North

Houghton-le-Spring

DH4 6AW

Yes Mon - Wed

Thurs

Sat

Sun

9am-1230pm, 2pm-6pm

9am-1230pm, 2pm-5pm

9am-1230pm

Closed

Hopes Pharmacy 0191 

584 3437

49 Newbottle

Houghton-le-Spring

DH4 4AR

Yes Mon - Fri

Sat

Sun

9am-5.30pm

9am-1pm 

Closed 

Houghton 

Pharmacy

0191 

584 0007

31 Queensway

Houghton-le-Spring

DH5 8EL

No Mon,Tues, 

Wed

Thurs-Fri

Sat

Sun

8am-2pm, 4pm-6.30pm

8.30am-2pm, 4pm-7.30pm 

8.30am-2pm, 4pm-6.30pm

8.30am-11.30am

Closed

Kepier Pharmacy 0191 

584 2291

Leyburn Grove

Houghton-le-Spring

DH4 5EQ

Yes - but no automatic 

door

Mon - Fri

Sat, Sun

8.30-6pm 

Closed

Penshaw 

Pharmacy

0191 

584 0600

36 Avondale Avenue

Houghton-le-Spring

DH4 7QS

No Mon - Fri

Sat

Sun

9am-6pm

9am-1pm

Closed

The Stonehouse 

Pharmacy

0191 

584 7586

Rainton View

West Rainton

Houghton-le-Spring

DH4 6SQ

No Mon - Fri

Sat, Sun

8.15am-1230pm, 1.30pm-6pm

Closed

AREA - COALFIELDS - Copt Hill - Hetton - Houghton - Shiney Row (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

TSC Dobbin Ltd 0191 

584 3460

Herrington Medical 

Centre

Philadelphia Lane

Houghton-le-Spring

DH4 4LE

Yes - but no automatic 

door

Mon

Tues, Wed

Thurs

Fri

Sat, Sun

8.45am-12.30am, 1.30pm-6pm

8.45am-12.30pm, 1.30pm-6pm

8.45am-12.30pm, 2pm-5.30pm

8.45am-12.30pm, 1.30pm-6pm

Closed

Whitfield Chemist 0191 

517 3458

44 Market Street

Hetton le Hole

Houghton-le-Spring

DH5 9DY

Yes - but no automatic 

door

Mon - Fri

Sat, Sun

9am-12pm, 1pm-6pm

Closed

G Whitfield Ltd 0191 

584 2150

1a Church Street

Houghton-le-Spring

DH4 4DN

Yes - but no automatic 

door

Mon - Fri

Sat

Sun

9am-1pm, 2pm-6pm

Closed

Closed

G Whitfield 

Pharmacy

0191 

526 3204

5 Front Street

Houghton-le-Spring

DH5 9PE

Yes - 1 x push door

1 x automated door

(opposite sides)

Mon, Tues

Wed

Thurs

Fri

Sat

Sun

9am-1pm, 2pm-6pm

9am-1pm, 2pm-6pm

9am-5pm

9am-1pm, 2pm-6pm

9am-12pm

Closed

R Whitfield 

Pharmacy

0191 

526 3261

93 High Street

Houghton-le-Spring

DH5 0JR

No Mon, Tues

Wed

Thurs

Fri

Sat

Sun

9am-12.30pm, 2pm-6pm 

9am-12.30pm, 2pm-6pm

9am-12.30pm, 2pm-5pm

9am-12.30pm, 2pm-6pm 

9am-12.30pm

Closed

AREA - COALFIELDS - Copt Hill - Hetton - Houghton - Shiney Row (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Asda Pharmacy 0191 

568 9110

Leechmere Road

Ryhope

Sunderland

SR2 9TT

Yes Mon - Sat

Sun

9am-8pm

9am-8pm

Boots UK 0191 

567 0933

45 The Bridges

Sunderland

SR1 3LF

Yes Mon - Sat

Sun

8.30am-5.30pm

10am-4pm

Demnox Doxford 

Pharmacy

0191 

528 7335

1 William Doxford 

Centre

Doxford Park

Sunderland

SR3 2NE

Yes Mon - Fri

Sat

Sun

9am-5.30pm 

9am-2pm

Closed

Herdman 0191 

523 7628

Ryhope Customer 

Service Centre, Black 

Road, Ryhope, 

Sunderland, SR2 0RX

Yes Mon - Fri

Sat, Sun

8.30am-1pm, 1.30pm-6pm

Closed

AREA - SUNDERLAND EAST - Doxford - Hendon - Millfield - Ryhope - St Michael's
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Herdman 

Chemists

0191 

521 0344

29 Ryhope Street 

South

Ryhope

Sunderland

SR2 0RP

Yes Mon - Fri

Sat

Sun

8am-5pm

9am-12pm

Closed

Leema Pharmacy 0191 

528 3910

91 Tunstall Road

Sunderland

SR2 7RW

Yes Mon - Sat

Sun

9am-6pm

Closed

Well Pharmacy 0191 

567 3550

Saville House

1 Saville Place

Hendon

Sunderland

SR1 1PA

Yes - but no automatic 

door

Mon - Fri

Sat

Sun

8.30am-1pm - 2pm-6pm

9am-1pm

Closed

Medichem 0191 

567 3636

1 Laburnum Cottage

Robison Terrace

Sunderland

SR2 8PB

Yes Mon - Fri

Sat, Sun

9am-1pm, 2pm-6pm

Closed

Medichem 0191 

510 0638

50 Suffolk Street

Sunderland

SR2 8NE

Yes Mon - Fri

Sat, Sun

8.45am-5.45pm

Closed

AREA - SUNDERLAND EAST - Doxford - Hendon - Millfield - Ryhope - St Michael's (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Medichem 0191 

567 5028

68 Villette Road

Sunderland

SR2 8RW

Yes Mon - Fri

Sat, Sun

9am-12 noon - 1pm-6pm

Closed

Million Pharmacy 0191 

567 8672

187 Hylton Road

Millfield

Sunderland

SR4 7XA

Yes Mon - Sat

Sun

8am-9pm

8am-6pm

Riverview 

Pharmacy

0191 

567 2560

Borough Road

Sunderland

SR1 2HJ

Yes

(ramp from car park 

into health centre - 

consultant room not 

wheelchair accessible)

Mon - Fri

Sat, Sun

9am-5.30pm 

Closed

Rowlands 

Pharmacy

0191 

514 1915

Pallion Health Centre

Hylton Road

Sunderland

SR4 7XA

Yes Mon - Thurs

Fri

Sat, Sun

8.45am-6pm

8.30am-6pm

Closed

AREA - SUNDERLAND EAST - Doxford - Hendon - Millfield - Ryhope - St Michael's (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Superdrug 0191 

510 9078

37 The Bridges

Sunderland

SR1 3LB

Yes Mon - Sat

Sun

9am till 5.30pm

Closed

Medichem 0191 

510 0638

50 Suffolk Street, 

Sunderland, SR2 8AB

Yes Mon - Fri

Sat, Sun

8.45am till 5.45pm

Closed

AREA - SUNDERLAND EAST - Doxford - Hendon - Millfield - Ryhope - St Michael's (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Ashchem 

Chemists

0191 

548 9617

5 Sea Road

Fulwell

Sunderland

SR6 9BP

No Mon - Fri

Sat

Sun

9am-6pm

9am-5pm

Closed

Avenue Pharmacy 0191 

567 3088

50 Roker Avenue

Sunderland

SR6 0HT

Yes Mon - Fri

Sat, Sun

9am-1pm - 2pm-6pm

Closed

Bunnyhill 

Pharmacy

0191 

536 3835

Hylton Lane

Sunderland

SR5 4BW

Yes 

(ramp present)

Mon - Fri

Sat, Sun

9am-6pm

Closed

Hylton Castle 

Pharmacy

0191 

548 0359

22-23 Chiswick Road

Hylton Castle

Sunderland

SR5 3PZ

Yes 

(ramp present)

Mon - Fri

Sat

Sun

9am-5.30pm

9am-1pm

Closed

Well Pharmacy 0191 

548 4462

2 Ethel Terrace

Sunderland

SR5 3BQ

No Mon - Fri

Sat

Sun

9am-5.30pm

9am-1pm

Closed

AREA - SUNDERLAND NORTH - St Peter's - Fulwell - Southwick - Redhill - Castle
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Million Pharmacy 0191 

548 6701

8 Sea Road

Fulwell

Sunderland

SR6 9BX

Yes Mon - Fri

Sat

Sun

8.30am-6pm

9am-12pm

Closed

Red House 

Pharmacy

0191 

549 6433

127 Renfrew Road

Sunderland

SR5 5PS

Yes - but no automatic 

door

Mon - Fri

Sat, Sun

9am-6pm

Closed

Cohens Chemist 0191 

548 6824

14 The Green

Southwick

Sunderland

SR5 2JE

Yes - but no automatic 

door

Mon - Fri

Sat

Sun

9am-6pm

9am-12pm

Closed

Wells Pharmacy 0191 

567 3165

79-80 Dundas Street

Sunderland

SR6 0BB

Yes 

(consultant room is a 

tight fit)

Mon - Fri

Sat, Sun

9am-6pm

Closed

AREA - SUNDERLAND NORTH - St Peter's - Fulwell - Southwick - Redhill - Castle (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Chastons 

Pharmacy

0191 

521 0500

Vane House

Vane Street

Silksworth

Sunderland

SR3 1EJ

Yes - but no automatic 

door

Mon, Tues

Wed, Thurs

Fri

Sat

Sun

9am-12.15pm, 1.45pm-5.30pm

9am-12.15pm, 1.45pm-6pm

9am-12.15pm, 1.45pm-6pm

9am-12.30pm

Closed

Edward Chaston 0191 

523 5739

1 Silksworth Terrace

Silksworth

Sunderland

SR3 2AT

Yes - but no automatic 

door

Mon - Wed

Thurs

Fri

Sat

Sun

9am-12.30pm, 2pm-6pm

9am-12.30pm, 2pm-5pm

9am-12.30pm, 2pm-6pm

9am-12.30pm

Closed

Demnox 0191 

528 2394

140 Allendale Road

Farringdon

Sunderland

SR3 3DZ

No Mon - Fri

Sat, Sun

9am-5.30pm

Closed

Dixons Pharmacy 0191 

528 4676

68 Ormonde Street

Sunderland

SR4 7PP

No Mon - Fri

Sat

Sun

9am-5.30pm

9am-12.30pm

Closed

AREA -  SUNDERLAND WEST - Barnes - Pallion - Sandhill - Silksworth - St Anne's - St Chad's

Healthwatch Sunderland - Version 2 November 2025 Page 10 of 14



Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Greens Pharmacy 0191 

567 2756

149 Chester Road

Sunderland

SR4 7HS

Yes Mon - Wed

Thurs

Fri

Sat

Sun

9am-6pm

9am-5.30pm

9am-6pm

9am-5.30pm

Closed

Grindon Phamacy 0191 

534 4514

17 Galashiels Road

Sunderland

SR4 8JJ

Yes - but no automatic 

door

Mon - Fri

Sat

Sun

9am-6pm

9am-1pm

Closed

Million Pharmacy 0191 

567 3140

19 St Luke's Terrace

Sunderland

SR4 6NQ

No Mon - Fri

Sat

Sun

9am-5.30pm

9am-1pm

Closed

Million Pharmacy 0191 

567 8900

189 Chester Road

Sunderland

SR4 7JA

No Mon - Fri

Sat, Sun

9am-6pm

Closed

AREA -  SUNDERLAND WEST - Barnes - Pallion - Sandhill - Silksworth - St Anne's - St Chad's (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

South Hylton 

Pharmacy

0191 

534 2698

1 Union Street

Sunderland

SR4 0LS

Yes - push door

(consultant room is a 

tight fit)

Mon - Fri

Sat, Sun

9am-1pm, 2pm-6pm

Closed

Veritas Pharmacy 0191 503 

4053

113 Chester Road

Sunderland

SR4 7HG

Mon - Fri

Sat, Sun

9am-4pm

Closed

Well Pharmacy 0191 

528 444

44-46 Sunningdale 

Road

Springwell

Sunderland

SR3 4ES

Yes - but no automatic 

door

Mon - Wed

Thurs

Fri

Sat, Sun

9am-6pm

9am-5.30pm

9am-6pm

Closed

Well Pharmacy 0191 

534 2869

Unit 9, Pennywell 

Shopping Centre

Portsmouth Road

Sunderland

SR4 9AS

Yes Mon - Fri

Sat

Sun

8.30-6pm

9am-12pm

Closed

AREA -  SUNDERLAND WEST - Barnes - Pallion - Sandhill - Silksworth - St Anne's - St Chad's (Continued)
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Asda Pharmacy 0191 

497 2410

Asda Washington 

Superstore

The Galleries

Washington

NE38 7NF

Yes 

(ramp from car park)

Mon - Sat

Sun

9am-12.30pm

1pm-4.30pm

5pm-9pm

10am-4pm 

Blue House 

Pharmacy

0191 416 

4212

1 Heworth Road

Washington

NE37 2PY

Yes - automatic door Mon - Fri

Sat, Sun

9am-6pm

9am-12.30pm

Boots Pharmacy 0191 

416 0825

12 Arndale House

Washington

NE37 2SW

Yes Mon - Sat

Sun

8.30am-5.30pm

Closed

Boots Pharmacy 0191 

416 1680

81 The Galleries

Washington

NE38 7RT

Yes Mon - Fri

Sat

Sun

8am-5.30pm

9am-5.30pm

10am-4pm

Galleries 

Pharmacy

0191 

417 9997

Galleries Shopping 

Centre

Independence Square

Washington

NE38 7SS

Yes 

(ramp from The 

Galleries Shopping 

Centre into the Health 

Centre)

Mon - Fri

Sat, 

Sun

8.30am-6pm

Closed

Closed

AREA - WASHINGTON
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Practice Name Telephone Address

Wheelchair Accessible

building & clinical 

spaces?

Opening Hours

Barmston 

Pharmacy

0191 

419 0555

Westerhope Road

Washington

NE38 8JF

Yes Mon - Wed

Thurs

Fri

Sat, Sun

9am-6pm

9am-5.30pm

9am-6pm

Closed

Woodlands 

Pharmacy

0191 

415 5632

Vigo Lane

Washington

NE38 9EJ

Yes - but no automatic 

door

(ramp from the street to 

the Car Park)

Mon - Fri

Sat, Sun

8.30-6pm

Closed

AREA - WASHINGTON (Continued)
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